User Manual
Anugrah Reprocess Cases

Description of Anugrah reprocess — Cases rejected by the bank are considered reprocess cases.
These will be marked for reprocessing once the bank's response is confirmed and will then be
opened for reprocessing. The reprocessing activity can be initiated at the local body level, up to
the DSC.

Explanation:

Rejected cases: Cases where the bank declines or refuses to approve/proceed are classified as
'reprocess cases' once rejected. This implies that further review and necessary actions must be
taken on the case before initiating reprocessing.

Marked for reprocessing: The cases will be flagged or labeled for reprocessing once the bank
provides its confirmation or response

Initiated at local body level up to DSC: The process of reprocessing can begin from a LB level
and continue up to DSC (LB level by Signatory)

Bank failure reasons could be following
e Account reached maximum Credit limit set on account by Bank
e A/c Blocked or Frozen
e Aadhaar mapping does not exist/Aadhaar number not mapped to 1IN
e Aadhaar Number not Mapped to Account Number
e DSC Certificate EXPIRED
e Inactive Aadhaar
e Due to DSC Failure
e Invalid Amount

Note — We have encountered above mentioned reason of failure up to - 03/01/2025

Reprocess cases (For old cases):

If the Anugrah application fails at the bank due to an issue and is older (e.g., 'single click’ from
March 10, 2024), it will be treated as an account-based payment. Once the bank's failure
response is received, the local body will process the payment directly. Follow the steps below to
reprocess these cases.

Explanation:

Failure Scenario: This step is used when a transaction from the Anugrah application fails,
especially if it is associated with an older case (March 10, 2024 "Single Click event™).
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Account-based Payment: If the failure is related to an older transaction, then the system will
treat it like an account-based payment.

This should guide the user on how to handle older failed transactions and actions that must be
taken in order to reprocess them.

Step:

1. Go to E- bhugtan 11 option

2. Select rejected by bank cases option
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Note: All payments should proceed within an Account-based payment system, not an Aadhaar-based payment
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a. Click on the E-Bhugtan order button

For Account based payment:
a. Without Account details, the update process will not forward. The local body has

to update Nominee’s account details
b. Click On Edit Button
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c. In Account update validation apply
i. All fields should be mandatory to fill
ii. IFSC code should be correct
iii. IFSC code in both fields should be matched
iv. Nominee account fields should be mandatory to fill
v. Nominee account in both fields should be matched
vi. Bank Account should be the numerical value
vii. Bank Account number length limit should be between 9-18 (numerical
value)
d. After the update click on the Update Nominee Details button will get a success
message
e. After the update EPO creation should be open
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Success

Record Update Sucessfully

EPO creation for Account-based

1. Check Shramik details (Death, Payment type, if the account is bank-based Bank Account,
and IFSC should be compulsory.)

2. The log should be validated and the file format should be matched as defined by the Bank
(refer to bank doc)

3. LB DSC should be valid and active and should be registered

4. After signing the EPO, a log should be created so that the same file can be checked later.

5. The file would be sent to State admin for final processing

Before sending the file to the bank from the State Admin login, DSC validity should be checked again.
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f. Click on the EPO button
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@ Register application for benefit - Shramik Seva Bortal - - Google Chrome — O
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g. will get a success message
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h. Created EPO Will display on the print option
i. Select print option
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n. Run UniPay service
0. Select DSC
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p. Fill the EPO details and click on the Confirm EPO details button

All rights reserved @MPSEDC, 2024-2025



User Manual
Anugrah Reprocess Cases

FaTIO-1 AT TR - 200000.00/-

Payment Moce - Account Sase Payment

| & =8 Harss wis 101473 |

Hle: g e e e
1 IUEE T I G 3 oft 5 ¥ P R nRe =y
2 T T WS Fea S s | -
3. TRISS TEamrs SUsT W dant
T ST S T 2 - =
4. %8 e-PC @ U i vaifiia % g m“m_"Smmm‘f 1001539
S 3 Yuifea & @el) T IS
5 & 9 ueR 3 T e
6. 5 G 73 B & SR AT S par «r&mwmseﬁﬁm%ﬁﬁ_ s

Foapmar odw F o frawd:

Fymae IR A TIUR: | 20000g

g. Will Get success message

€ 3 @ & ambalmpgavin/epom/Pag © Paymant Oy Java Now.2spx?PID=NDOQ2Mzcx % = in} & O ®

| TATTERE G Googe @ Whattlop Web @) inchan Bark = App 5. @) Cmormls 2% Home - MP w-Naga.. @ hitps/fwmmimopin.. §F Semegen Popmiation 8 Login | Unicrue Disa.. »

’
/

!UCCESS

FPQ Has Bean Signad Succesafially

After the DSC is on the file, the DSC signed file will be forwarded to the state admin for the further payment
process.

Reprocess cases (As per new Amendment’s):

According to the new amendment, for cases marked as failures after receiving a response from
the bank, the reprocessing activity will be initiated by recreating the Sanction Order (SO). The
local body will be responsible for completing the SO process through the Digital Signature
Certificate (DSC) system.

Note —these cases are considered as transaction failure cases

Need to follow following steps:

Step
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1. Login with the correct credential
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Forgot Password? Cick here to initiate Password Recovery.

2. Select the sanction order management option
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7. Check the Checkbox and click on the “Tiigfd 3= &1 Button
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8. After SO creation lock and send to the payment portal for further DSC process
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9. Send to payment portal for further process by selecting “T@ i TG (BT YITAT) B
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10. Go to the payment portal
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11. Select Scheme and SO Type and create PO for the DSC
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Digital Signing
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12. A list of created sanction orders will display for the PO to select and perform the further
activity, and if no sanction order is available then it display the warning message “No
Pending Sanction Order(s) found for Creation of Payment Order !”

List of Sanction Orders

Include in Payment Order 100011 Anugrah Nomal Death 1 200000.00 1092

Include in Payment Onder 100012 & 1 Beneficianes E Anugrah Nomal Death 1 200000, 00  f b T

Note - After the payment order is generated, a success message will be received and the payment order will be
displayed on the payment app for DSC processing

13. After that login with the payment portal application, select the payment order and apply
DSC on the payment order
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Portad Uk M /730125 200 2160000
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Ugnatory e aneh cewa
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Frequency \ ’ -
Mas Lt )

f1om Date

%o Date

Consumed Amount 0.00

Avadaliie Nabare v
Celling Type

Celling Ausount

14. After the DSC, a success message will display at local body level and this will display at
state admin level for the further process
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>
_" d
L Ongitad Sage Payment Ovder o x

Enter Payment Order No © Summary  Detaled (PDF) View EPO

~—
Portal SAMBAL 2.0

Demogs aphy
Portsl_URL Payment Order No. 287
At henti stion Mode |
At Shade Code | Paymaent Type Aadhasr Bared ° '
broquency Type Total Beneficiark 1
Frequency Type Code | °
Synatary Total Amount 400000
Sgnatory Type | V
Mas Limit | Navation Sambal 2.0, Gome
frequency |
M Lt | Date & Time © 19-5ep-2024 02:32:37 AM

#roen Date

SUCCESS : Payment Order has been Digitally Signed Successfully ! N\ HyperPU Conificate Regrster

Reprocess cases (EPO Invalidate by bank):

Cases that have failed due to DSC expiration and related to DSC and marked as 'EPO Invalidated
by the Bank' will be visible to the local body (signatory) on the payment portal dashboard. These
cases can then proceed directly to DSC through the UniPay App.

Need to follow following steps:
Step

1. Login with the correct credential
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2. Select the sanction order management option
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3. Select “Go to payment portal” option under the “Payment Management System”
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4. The local body can see failed cases count on the payment portal dashboard.

Q o §f'i’m!a‘al Portal 2.0 = “ s:ms{wx sewa 23840

Dashboard n
® Locked Sanction Orders Bensfciaries

27 27 54,00,000 0 0 0
Amount @

Pending for Payment Orders Beneficiaries Amount
Payment Order :

Creation
P ——— O s i i ot

| > Create Payment Order

Payment Order

27 27 54,00,000

27 27 54,00,000

Digitally Signed Beneficiaries Amount

RO

: ‘0 Beneficiaries Are Panding for Digial Sign Payment Order—

- 0 0 0 a 7 7 14,00,000
[ £P0s Pending for Send to Bank Bensficiaries Amount

R
Amount ﬁ EPOs Sent to Bank Beneficiaries

7 7 14,00,000 0
é@ E£POs InValidated by Bank Benefieiarias Amount ﬂ EPOs Validated by Bank Beneficiaries Amount
ooy 0 0 0 5 0
0% EPOs Response Received Bensficiaries (Success + Failed) | Amount (Success + Failed) ® Payment Orders Failed (%) Beneficiaries Amount

5. Select View the Payment Orders option under the payment order option for a details
description case-wise
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a o Eamhwal Portal 2.0 = o sr\uirusswaZElﬂ -

View Payment Orders

— FIA UniPay App BE T8 AT Strssht w1 vg =2 Biea T w3

| » Create Payment Order

3 View Payment Order
| —

| » Sancion Orders Status

57073 Anugrah Sahaysta (Normal Death) | 20000000 18/10/2024 08:D1:13 PM  [Payment Order Failed by Bank Local Body: Nagar Patan | Nagar Parishad, Patan  Checker
Digital Signing
57078 Anugrah Sahayats (Normal Death)  200000.00  18/10/2024 08:02:52 PM  |Payment Order Failed by Bank Mew  Local Body: Nagar Patsn | NagarParishad, Patan  Chacker
5708z Anugran Sanayata (Normal Deat) | 20000000 18/10/2024 05:03:51 PM  [Payment Order Failed by Bank Local Body: Nag: MagarParisnzd, Patan  Checksr
57085 Anugrah Sahayata (Normal Death)  200000.00  18/10/2024 0:04:11 PM  [Payment Order Failed by Bank Local Body: Nagar Parishad, Paian  Nagar Parishad, Patan  Checker
5701 Anugrah Sahayata (Normal Death)  200000.00  18/10/2024 0:08:20 PM  [Payment Order Failed by Bank Local Body: Nagar Parishad, Paian  Nagar Parishad, Patan  Checker
&7108 Anugrah Sahayata (Normal Death) 20000000 18/10/2024 08:08:32 PM  [Payment Order Failed by Bank Local Body: Magar Patan  Nagar Parishad, Patan  Chacker
75050 Anugran Sanayata (Normal Deat) | 20000000 20411/2024 05:20:38 FM  [Payment Order Failed by Bank Local Body: Nagar Parishad, Paan  Nagar Parisnad, Patan  Chacker
75051 Anugrah Sahayata (Normal Death) 20000000 20/11/2024 05:20:51 FM  [Payment Order Digitally Signed by Checker Local Body: Nagar Paian  NagarParishad, Patan  Checker
75052 Anugrah Sahayata (Normal Death) 20000200 1112024 05:21:20 PM  [Payment Order Digitally Signed by Checker Local Body: Nagar Parishad, Paian  Nagar Parishad, Patan  Checker
75053 Anugrah Sahayata (Normal Death) | 20000000 20/11/2024 05:21:31 FM  Payment Order Digitaly Signed by Checker Local Body: Magar Patan  Nagar Parishad, Patan  Chacker
« 1 ,

6. Perform DSC activity through the UniPay Application open UniPay App & Attach the
registered DSC to the system and login to DSC

UNIFIED PAYMENT

DISBURSEMENT
APPLICATION
_ UniPay Aoy
Contact =
Help Login
o= N g @ PLUG IN YOUR DIGITAL SIGNATURE
.
http://164.100.196.228:8083 Version No: 1.0.0.5
7. Click on Login button & enter pin
— .
Verify User PIN >

ﬁ MNoww wverify your User PIN:

uUser PIN: [ ] |
[1 Enable soft keyboard

UNIFIED P
DISBURS
APPLIC

\'0'

Change User PIN Login Cancel

PLUG IN YOUR DIGITAL SIGNATURE

Register DSC
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8. After login, click on the payment order button, select the payment order and apply DSC
on the payment order

ot -

o —— . -

Dwenirgs aphry Nagar Nigam, S0P
Portal UL BAp//30.125 208 216:0083
Ao st Wte T F o ot Zthenitic atiorn

Tegquendcy Type Cote ]
gnatory s aneh wewa
Signatory Type Checker

s L s

Auth Mode Code N { N N .
AT Day e l ! lk"lpnY

Demography
Mobile No
—

Celling Type

Celling Amount
Sl

9. Select the payment order and apply DSC on the payment order

Payment Order Date

Demography
Portal_URL
Authentication Mode
Auth Mode Code ,
frequency Type i

Frequency Type Code

Signatory
Signatory Type
Has Uimit
Frequency
Max Limit

From Date

To Date
Consumed Amount
Avallable Balance

10. After DSC on PO a success message will be received, for further processing signed PO
sent to the state admin/ Department, and the State admin Department / Portal will select
payment forward the payment order (PO), and send it to the bank.
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SUCCESS : Payment Order has been Digitally Signed Successfully !

Thank you

Request to follow the user manual.
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