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Description of Anugrah reprocess – Cases rejected by the bank are considered reprocess cases. 

These will be marked for reprocessing once the bank's response is confirmed and will then be 

opened for reprocessing. The reprocessing activity can be initiated at the local body level, up to 

the DSC. 

Explanation: 

Rejected cases: Cases where the bank declines or refuses to approve/proceed are classified as 

'reprocess cases' once rejected. This implies that further review and necessary actions must be 

taken on the case before initiating reprocessing. 

Marked for reprocessing: The cases will be flagged or labeled for reprocessing once the bank 

provides its confirmation or response 

Initiated at local body level up to DSC: The process of reprocessing can begin from a LB level 

and continue up to DSC (LB level by Signatory) 

Bank failure reasons could be following  

• Account reached maximum Credit limit set on account by Bank 

• A/c Blocked or Frozen 

• Aadhaar mapping does not exist/Aadhaar number not mapped to IIN 

• Aadhaar Number not Mapped to Account Number 

• DSC Certificate EXPIRED 

• Inactive Aadhaar 

• Due to DSC Failure  

• Invalid Amount  

Note – We have encountered above mentioned reason of failure up to - 03/01/2025  

Reprocess cases (For old cases):   

If the Anugrah application fails at the bank due to an issue and is older (e.g., 'single click' from 

March 10, 2024), it will be treated as an account-based payment. Once the bank's failure 

response is received, the local body will process the payment directly. Follow the steps below to 

reprocess these cases. 

Explanation: 

Failure Scenario: This step is used when a transaction from the Anugrah application fails, 

especially if it is associated with an older case (March 10, 2024 "Single Click event"). 
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Account-based Payment: If the failure is related to an older transaction, then the system will 

treat it like an account-based payment.  

This should guide the user on how to handle older failed transactions and actions that must be 

taken in order to reprocess them. 

Step:  

1. Go to E- bhugtan 11 option 

 

2. Select rejected by bank cases option  

 

 

Note: All payments should proceed within an Account-based payment system, not an Aadhaar-based payment 
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a. Click on the E-Bhugtan order button 

For Account based payment:  

a. Without Account details, the update process will not forward. The local body has 

to update Nominee’s account details 

b. Click On Edit Button  

 

c. In Account update validation apply  

i. All fields should be mandatory to fill  

ii. IFSC code should be correct 

iii. IFSC code in both fields should be  matched  

iv. Nominee account fields should be mandatory to fill 

v. Nominee account in both fields should be  matched  

vi. Bank Account should be the numerical value  

vii. Bank Account number length limit should be between 9-18 (numerical 

value) 

d. After the update click on the Update Nominee Details button will get a success 

message  

e. After the update EPO creation should be open  
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EPO creation for Account-based 

1. Check Shramik details (Death, Payment type, if the account is bank-based Bank Account, 

and IFSC should be compulsory.) 

2. The log should be validated and the file format should be matched as defined by the Bank 

(refer to bank doc) 

3. LB DSC should be valid and active and should be registered  

4. After signing the EPO, a log should be created so that the same file can be checked later.  

5. The file would be sent to State admin for final processing 

Before sending the file to the bank from the State Admin login, DSC validity should be checked again. 

 

f. Click on the EPO button  
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g. will get a success message  
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h. Created EPO Will display on the print option  

i. Select print option 

 

j. We Can check Created EPO Info with in-print option 

 

k. Click on the “dekhe” button  

 

l. Select “पुनः  भुगतान हेतु लंबित प्रकरण  ंके इभुगतान आदेश बिबिटल साइन कर भुगतान हेतु िैंक क  

भेिे” option 
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m. Created EPO will Display for DSC   

 

n. Run UniPay service 

o. Select DSC  

 

p. Fill the EPO details and click on the Confirm EPO details button 
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q. Will Get success message 

 

 

After the DSC is on the file, the DSC signed file will be forwarded to the state admin for the further payment 

process. 

Reprocess cases (As per new Amendment’s): 

According to the new amendment, for cases marked as failures after receiving a response from 

the bank, the reprocessing activity will be initiated by recreating the Sanction Order (SO). The 

local body will be responsible for completing the SO process through the Digital Signature 

Certificate (DSC) system. 

Note –these cases are considered as transaction failure cases 

Need to follow following steps: 

Step  
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1. Login with the correct credential  

 

2. Select the sanction order management option  

 

3. Select “अनुग्रह सहायता पुनः  भुगतान प्रिंधन” option where failed cases will display and can 

process  

 

4. Select “िैंक द्वारा अस्वीकृत बकये गए प्रकरण” Under the “अनुग्रह सहायता पुनः  भुगतान प्रिंधन” option 

where Local Body can see rejected cases 
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5. A list of rejected cases will be displayed in this option   

 

6. Select “अनुग्रह सहायता के असफल भुगतान के प्रकरण हेतु पुनः  स्वीकृबत आदेश िनाएँ” option for sanction 

order preparation   
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7. Check the Checkbox and click on the “स्वीकृबत आदेश िनाये” Button  
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8. After SO creation lock and send to the payment portal for further DSC process  
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9. Send to payment portal for further process by selecting “स्वीकृबत आदेश (असफल भुगतान) क  

भुगतान आदेश िनाने हेतु पे्रबित करे” option  

 

 

10. Go to the payment portal  

 

11. Select Scheme and SO Type and create PO for the DSC  
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12. A list of created sanction orders will display for the PO to  select and perform the further 

activity, and if no sanction order is available then it display the warning message “No 

Pending Sanction Order(s) found for Creation of Payment Order !”  

 

Note - After the payment order is generated, a success message will be received and the payment order will be 

displayed on the payment app for DSC processing  

 

13. After that login with the payment portal application, select the payment order and apply 

DSC on the payment order 

 

 

14. After the DSC, a success message will display at local body level and this will display at 

state admin level for the further process  
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Reprocess cases (EPO Invalidate by bank): 

Cases that have failed due to DSC expiration and related to DSC and marked as 'EPO Invalidated 

by the Bank' will be visible to the local body (signatory) on the payment portal dashboard. These 

cases can then proceed directly to DSC through the UniPay App. 

Need to follow following steps: 

Step  

1. Login with the correct credential  

 

2. Select the sanction order management option  
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3. Select “Go to payment portal” option under the “Payment Management System”  

 

4. The local body can see failed cases count on the payment portal dashboard.  

 

5. Select View the Payment Orders option under the payment order option for a details 

description case-wise 
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6. Perform DSC activity through the UniPay Application open UniPay App & Attach the 

registered DSC to the system and login to DSC 

  

7. Click on Login button & enter pin 
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8. After login, click on the payment order button, select the payment order and apply DSC 

on the payment order 

 

9. Select the payment order and apply DSC on the payment order 

 

10. After DSC on PO a success message will be received, for further processing signed PO 

sent to the state admin/ Department, and the State admin Department / Portal will select 

payment forward the payment order (PO), and send it to the bank.  
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Thank you 

 

Request to follow the user manual.  


